2008 2007
Company Operated

2010 2010 2010
Company Operated

Geographic Industry Segment

United States Canada EU/Norway Australia All Others Gas Processing Refining Total Total Total
Greenhouse Gases Tonnes
CO2 from operations 36,547,043 2,181,394 5,671,099 2,379,089 5,853,377 16,556,858 4,074,528 27,404,399 4,596,217 52,632,002 49,806,259 51,839,136 49,810,481 48,839,645
CO2 from imported electricty 4,722,427 637,559 208,267 417 295,694 809,952 484,596 4,146,902 422,914 5,864,364 6,079,262 6,217,903 6,364,446 6,175,763
CO2 from imported steam 3,862,001 0 297,947 0 0 0 0 4,159,948 0 4,159,948 3,135,564 2,276,612 2,105,891 2,690,283
Methane (CO2 equivalent) 4,175,278 1,196,345 108,775 42,168 471,583 5,512,388 241,870 183,894 55,997 5,994,149 4,899,598 3,995,942 5,160,709 4,583,515
Total Greenhouse Gases 49,306,749 4,015,298 6,286,088 2,421,674 6,620,654 22,879,198 4,800,993 35,895,143 5,075,128 68,650,462 63,920,683 64,329,593 63,441,527 62,289,206
Percentage of Total Company 2% 6% 9% 4% 10% 33% 7% 52% 7%
Energy Use Trillion BTUs
Combustion Energy 487 39 150 26 50 229 27 367 130 752 724 747 701 688
Imported Electricity 28 2 2 0 0 5 2 24 3 33 28 34 35 86
Imported Steam 34 0 5 0 0 0 0 38 1 39 34 37 34 53
Total Energy 548.7 41.0 156.6 26.5 50.7 233.3 28.9 428.2 133.1 823 786 818 770 827
Percentage of Total Company 67% 5% 19% 3% 6% 28% 4% 52% 16%
Waste Gases Million Cubic Feet
Flaring Volume (routine and non-routine) 9,760 1,016 4,455 4,702 22,626 30,850 4,104 7,029 575 42,559 33,926 30,308 36,095 44,534
Total Flaring 9,760 1,016 4,455 4,702 22,626 30,850 4,104 7,029 575 42,559 33,926 30,308 37,180 44,534
Percentage of Total Company 23% 2% 10% 11% 53% 72% 10% 17% 1%

2010 2010 2010 2008 2007

Geographic Industry Segment Company Operated Company Operated

Metric United States Canada EU/Norway Australia All Others Gas Processing Refining Total Total Total
Criteria Air Pollutants Tonnes

Volatile Organic Compounds (VOC) 81,408 6,559 24,164 8,805 18,246 113,115 1,716 19,464 4,887 139,182 139,287 176,943 221,165 192,947
Nitrogen Oxides (NOXx) 54,079 17,194 20,155 3,001 24,042 84,202 6,578 16,359 11,331 118,470 29,963 38,153 51,092 59,564
Sulfur Oxides (SOx) 12,563 586 9,113 9 630 1,829 2,634 13,424 5,014 22,901 115,001 126,985 135,350 119,396
Particulate Matter (PM) 5,147 151 847 128 205 1,274 1,771 2,682 751 6,478 8,100 6,651 6,497 6,733

Total Criteria Air Pollutants 153,196 24,490 54,279 11,943 43,123 200,421 12,699 51,930 21,982 287,031 292,351 348,732 414,104 378,640

Percentage of Total Company 53% 9% 19% 4% 15% 70% 4% 18% 8%

Wastes Tonnes

Hazardous Wastes 31,858 7,995 7,542 561 13,381 23,734 2,014 34,348 1,241 61,337 102,456 65,817 50,930 64,318
Non-Hazardous Wastes 1,313,219 137,824 11,987 695 8,644 353,482 6,115 1,080,051 32,720 1,472,369 1,563,493 2,473,469 1,208,033 987,737
Recycled Wastes 299,244 477 31,148 96 6,754 135,407 1,119 185,997 15,196 337,719 289,468 238,539 204,611 181,617

Total Wastes 1,644,322 146,295 50,676 1,352 28,779 512,623 9,248 1,300,396 26 1,871,424 1,955,417 2,777,825 1,463,574 1,233,672

Percentage of Total Company 88% 8% 3% 0% 2% 27% 0% 69% 0%

Liquid Hydrocarbon Spills Number / Barrels

Spills > 100 Barrels 8 1 1 0 0 2 0 7 1 10 17 20 24 19
Volume Spilled from Spills > 100 Barrels 11,229 113 180 0 0 223 0 10,969 330 11,522 9,341 36,724 8,802 37,254
Spills > 1 Barrel 255 63 16 0 12 236 5 87 18 346 386 413 429 456
Volume Spilled from Spills > 1 Barrel 14,159 566 443 0 150 2,713 22 11,767 816 15,317 12,509 40,776 13,262 41,872
Volume Recovered from Spills > 1 Barrel 12,953 511 419 0 100 1,893 22 11,491 577 13,982 7,730 6,120 9,770 36,529

Percentage Recovered 91% 90% 94% #DIV/0! 67% 70% 100% 98% 71% 91% 62% 15% 74% 87%

Safety Performance Number / Rate per 200,000 hours worked

Workforce Fatalities 0 0 0 0 1 1 0 0 0 1 0 2 3 3
Workforce Total Recordable Rate 0.38 0.50 0.19 0.67 0.13 0.33 0.58 0.33 0.23 0.31 0.40 0.52 0.62 0.68
Workforce Lost Workday Rate 0.06 0.05 0.11 0.15 0.06 0.06 0.10 0.09 0.07 0.07 0.11 0.12 0.14 0.18
Employee Total Recordable Rate 0.26 0.13 0.13 0.19 0.03 0.13 0.33 0.36 0.13 0.20 0.27 0.27 0.37 0.41
Employee Lost Workday Rate 0.07 0.00 0.09 0.00 0.00 0.04 0.16 0.10 0.02 0.06 0.08 0.06 0.11 0.11
Contractor Total Recordable Rate 0.47 0.66 0.21 0.85 0.16 0.42 0.67 0.30 0.29 0.37 0.49 0.65 0.75 0.84
Contractor Lost Workday Rate 0.05 0.08 0.11 0.21 0.07 0.07 0.08 0.07 0.10 0.08 0.12 0.15 0.16 0.22




